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Organisation management module √ √ variable
Number of practitioners 1 depending on subscription depending on subscription
Departments - √ -
Strict separation between departments - adjustable -
Number of clients unlimited unlimited unlimited
Strict separation between clients - adjustable -
Number of consultations unlimited unlimited variable
Secure database √ √ -
Anonimisation of appointment history after number of days adjustable adjustable -  
Departmental waiting room - √ -
Own video or other information in waiting room √ √ -
Consultation room background adjustable √ √ √
Virtual consultation room √ √ √
Switch off standard functionalities for users √ √ -
Configuration of e-mail text √ √ -
Configuration of standard texts √ √ -
Configuration of personal disclaimer √ √ -
Medical history form and online questionnaires √ √ -
Secure chat function for during and after a video consultation √ √ -
Configuration of message box, chat and app √ √ -
Video call function from the browser of each device √ √ variable
App for professionals √ √ -
App for clients for continuous communication √ √ -
Booking and sending invitations to appointments √ √ √
Automatic e-mail reminder √ √ variable
Text message reminder (costs for text message traffic) optional optional -
Direct (ad hoc) consultations √ √ √
EPD √ √ -
Online visibility with web pages √ √ -
Walk-in consultation on own website for 1 website unlimited number of widgets -
Booking system for clients 1 unlimited number of widgets -
     or patients on own website 
Share screen √ √ √
Share files √ √ √
Shared document editing √ √ √
Real-time subtitling/translation of video consultation √ √ -
Multilingual (EN, DE, DU, FR, IT, ES POR, POL, SVE, NL) √ √ variable
Online payment options √ √ -
Integration option for patient portals √ optional optional
Integration possible with EPD, ERP, CMS √ optional optional
White label version √ optional -
Data protection (GDPR, NEN 7510, ISO 27001)  √ √ variable
Servers in EU √ √ √
HL7 Message service - optional variable
API for developers - √ variable
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